
FOCUS GROUP / INDIVIDUAL
INTERVIEW QUESTIONS
These questions represent the broad categories of topics to be discussed but are not exhaustive and will allow
for open ended responses and evolving conversations. Other questions may be developed or altered with input
from national project team members. Additionally, not all questions will be asked of all groups as facilitators will
respond to the natural progression of the meeting.

Examples:

Linkage
(Target: PLHIV newly diagnosed)

1. Where do you access public healthcare services?
a. Why have you chosen this clinic (i.e. location, privacy, friendliness, no choice etc.)?

2. Were you recently tested for HIV?

3. If yes, how long did it take after testing for you to be offered HIV treatment?
a. Prompt: How did you feel about the process of starting HIV treatment? Was there anything

that would have made it easier?

4. Were you asked to bring your partner or give your partners details for HIV testing?
a. Prompt: Can you talk a little bit more about this process? Did you have any concerns about

this? How were you treated during this process?
b. Were you given the option to say no to sharing your partners’ contact?
c. Did they ask you about the risk of violence? Were you worried?

5. Were you offered HIV counselling and support?
a. Prompt: What was this like?  Were you satisfied with the quality?

6. Were you referred to a support group?
a. Prompt: If yes, have you gone? Do you find it helpful?
b. Prompt: If not, would you like to be?

7. What services or actions could be taken to improve your facility?
a. Prompt: Are people friendly? Do you wait long for services? Are the services you need always

available?

Retention
(Target: PLHIV)

1) Where do you access public healthcare services?
a. Why have you chosen this clinic (i.e. location, privacy, friendliness, no choice etc.)?

2) Where do you collect your medicines?
a. Prompt: At the facility? Through fast track at the facility? In an adherence club? Through

CCMDD or external pick up point?
b. Prompt: How long does it take to collect ARVs? Is it convenient? Are there any challenges?
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c. Prompt: Would you like to collect your medicines in a different way? Would you like to collect
your ARVs closer to home?

d. How did you feel about the process of starting HIV treatment? Was there anything that would
have made it easier?

3) If they collect through an adherence club:
a. Prompt: Is it based at the facility or in the community?
b. Prompt: What do you think the role of the adherence club is? Is it useful?
c. Prompt: Who runs the club? How many people are in it? How often does it meet?
d. Prompt: What happens at the club? Do you get provided with a basic health check-up? Do

you get peer support? Do you get provided with treatment and adherence information?
e. Prompt: Do you feel a benefit from the club in adhering to your HIV treatment?

4) How long have you been on ARVs? What helps you to keep taking your medicine?
a. Prompt: What makes it easy or hard to keep taking your medicine
b. Prompt: Have you stopped treatment now or in the past? Why? What did or would get you to

start treatment again?

5) What happens if someone misses a scheduled appointment?
a. Prompt: Do you get an SMS, phone call or visit from a community healthcare worker?
b. Prompt: If someone stopped taking treatment do you think it is a welcoming environment to

return to care? How is the staff attitude to PLHIV and other patients?
c. Prompt: Do community healthcare workers track PLHIV if they have stopped taking

treatment?
d. Prompt: What would make you come back to care?

6) Which ARVs do you take? Have you been provided with treatment literacy information?
a. Prompt: If 1st line: Are you taking TLE or TLD?
b. Prompt: If 1st line: Have you been counselled on the differences in the drugs and been offered

a choice between them? Are they monitoring your weight if you are on DTG?
c. Prompt: Would more treatment literacy around your medicines and why adherence is

important be helpful, or do you know enough?

7) Are you able to access HIV counselling and support, psycho-social support, or other mental
healthcare services?

a. Prompt: If no, would you like to be able to?
b. Prompt: What additional mental health support would you like?

8) Have there been any stockouts of ARVs?
a. Prompt: If yes, which ARVs? When? For how long?
b. Prompt: Were you or the person affected given an alternative? What happened

9) Are you part of a support group?
a. Prompt: If yes, do you find it helpful?
b. Prompt: If not, would you like to be?

10) Were you asked to bring your partner or give your partners details for HIV testing?
a. Prompt: Did you have any concerns about this? How were you treated during this process?
b. Were you given the option to say no to sharing your partners’ contact?
c. Did they ask you about the risk of violence? Were you worried?

11) What services or actions could be taken to improve your facility?
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Viral load suppression
(Target: PLHIV)

1. Where do you access public healthcare services?

2. Have you ever gotten a viral load test?
a. Prompt: If yes, when was your last VL test? How often do you get them?
b. Prompt: If no, why not?
c. Prompt: Can you talk about your experience getting a viral load test the last time?

3. Did you get the results of your viral load test?
a. Prompt: How long did it take to get the results?
b. Did a healthcare provider explain your results to you?

4. Do you see any benefits to having a VL test?
a. Prompt: why or why not? Can you name some benefits if so?

5. How long have you been on ARVs?
a. Prompt: What helps you to keep taking your medicine?
b. Prompt: What makes it hard for you to keep taking your medicine

6. Are children living with HIV provided with viral load tests at the facility you use?
a. Prompt: If yes, how often?
b. Prompt: Are there any challenges with bringing your child to the facility to access HIV

services?

Adolescent girls & young women (AGYW)
(Target audience: AGYW and youth specific)

1. Where do you access public healthcare services?

2. Do you think this facility does a good job serving youth? List reasons why and why not.
a. Prompt: What makes you feel comfortable at this facility?
b. Prompt: What makes you feel uncomfortable at this facility?

3. Are the staff at this facility friendly and professional towards youth?

4. Do you feel like this facility respects your privacy? Why or why not?

5. Do you need parent permission for any services? If so, which ones?
a. Prompt: Does this affect the services that you get at all?

6. What services do young people who are having sex receive? List.
a. Prompt: Can you get information packages for adolescent sexual and reproductive health

services? Are there youth outreach services? Can you get contraception? Is there youth
friendly STI testing & treatment? Are there Youth happy hours, Youth adherence clubs, Youth
champions or Youth zones?

b. Prompt: Are there services that you need that you can’t get?

7. Have you had HIV testing?
October 2021



a. Prompt: If yes, did the process make you feel comfortable? What could have been better?

8. What kind of counselling and support did you receive after the HIV test?
a. Prompt: Could the facility have done anything to make this better for you?

9. If you needed contraception, would you be able to access it at this facility?
a. Prompt: Do you know what kinds are available?
b. Prompt: Have you tried to access contraception? Can you talk a little about how difficult or

easy this process was for you?

10. Do you know what PrEP is? Have you been offered it?

11. Have you been refused access to services at this facility because you are a young person?
a. Prompt: If yes, what happened? When did it happen?

12. What services or actions could be taken to improve your facility for young people?

Men who have sex with men (MSM)

1. Where do you go for your health services?
a. Prompt: Clinic? Community healthcare centre? Drop in centre? Mobile clinic? Private doctor?
b. Prompt: Do they not go anywhere to get health services?

2. If you do not access services anywhere, why? What are the main reasons?
a. Prompt: Has COVID-19 had any impact? How is the staff attitude? Do staff respect their

privacy? Do they feel safe and comfortable? Are they worried someone will find out you are a
sex worker?

b. Prompt: Are the services too far away? Do they take too long? Is the facility not open when
you want to go?

3. If at the clinic or community healthcare centre, do the staff at the facility know that you are
MSM?

a. Prompt: If yes, did the staff treat you differently after they found out you were MSM?
b. Prompt: If no, do you think the staff would treat you worse if they found out you were MSM?

4. Are the staff at this facility friendly and professional towards MSM? If not, can you tell me
about an experience you had where the staff were not friendly?

a. Prompt: Do the staff at the facility know that you are MSM?
b. Prompt:   Did the staff treat you differently after they found out you were a MSM?
c. Prompt: Which staff are not always friendly and professional towards MSM?

5. Do you always get the services that you need at the facility?
a. If not, why? Can you tell us about the last time you weren’t able to get the services you

needed?
b. Prompt: Can you get condoms and lubricants?
c. Prompt: What other services can you get?
d. Prompt: If the services are not available at the clinic, can you access resources to get to the

drop in centre or other site where the service is available?
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e. Prompt: Are there services that you need that you can’t get?

6. What other services would you like at the facility?

7. Are there additional challenges since COVID-19 started?
a. Prompt: Some services unavailable? Stockouts? Longer waiting times? Less staff? COVID-19

safety protocols not being followed?

8. Can you get condoms and lube at this facility?
a. Prompt: Are they easily accessible? Do you have to ask for it?

9. Do you think this facility does a good job serving MSM? List reasons why and why not.
a. Prompt: What makes you feel comfortable at this facility? What makes you feel uncomfortable

at this facility?
b. Prompt: What makes you feel safe at this facility? What makes you feel unsafe at this facility?

10. Do you feel like this facility respects your privacy? Why or why not?
a. Prompt: Are you ever afraid to talk about being MSM at this facility? Why or why not?

11. Do you know what PrEP is? Have you been offered it?
a. Prompt: If yes, can you describe this process of being offered it?
b. Prompt: How satisfied were you with PrEP services?

12. Have you been refused access to services at this facility because you are a MSM?
a. Prompt: If yes, what happened? When did it happen?

13. What services or actions could be taken to improve your facility for MSM?

Sex workers

1. Where do you go for your health services?
a. Prompt: Clinic? Community healthcare centre? Drop in centre? Mobile clinic? Private doctor?
b. Prompt: Do they not go anywhere to get health services?

2. If you do not access services anywhere, why? What are the main reasons?
a. Prompt: Has COVID-19 had any impact? How is the staff attitude? Do staff respect their

privacy? Do they feel safe and comfortable? Are they worried someone will find out you are a
sex worker?

b. Prompt: Are the services too far away? Do they take too long? Is the facility not open when
you want to go?

3. If at the clinic or community healthcare centre, do the staff at the facility know that you are a
sex worker?

a. Prompt: If yes, did the staff treat you differently after they found out you were a sex worker?
b. Prompt: If no, do you think the staff would treat you worse if they found out you were a sex

worker?
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4. Are the staff at this facility friendly and professional towards sex workers? If not, can you tell
me about an experience you had where the staff were not friendly?

d. Prompt: If not, can you tell us about a time when a staff member was not friendly or
professional to you?

e. Prompt: Do the staff at the facility know that you are a sex worker?
f. Prompt:   Can you tell us if the staff treat you differently after they found out you were a sex

worker?
g. Prompt: Can you tell us which staff are not always friendly and professional towards sex

workers?

5. Do you always get the services that you need at the facility?
a. If not, why? Can you tell us about the last time you weren’t able to get the services you

needed?
b. Prompt: Can you get condoms and lubricants?
c. Prompt: What other services can you get?
d. Prompt: If the services are not available at the clinic, can you access resources to get to the

drop in centre or other site where the service is available?
e. Prompt: Are there services that you need that you can’t get?

6. What other services would you like at the facility?

7. Are there additional challenges since COVID-19 started?
a. Prompt: Some services unavailable? Stockouts? Longer waiting times? Less staff? COVID-19

safety protocols not being followed?

8. If you needed contraception, would you be able to access it at this facility?
a. Prompt: What kinds are available?
b. Prompt: Have you tried to access contraception? Can you talk a little about how difficult or

easy this process was for you?

9. Do you think this facility does a good job serving sex workers? List reasons why and why not.
a. Prompt: What makes you feel comfortable at this facility? What makes you feel uncomfortable

at this facility?
b. Prompt: What makes you feel safe at this facility? What makes you feel unsafe at this facility?

10. Do you feel like this facility respects your privacy? Why or why not?
a. Prompt: Are you ever afraid to talk about being a sex worker at this facility? Why or why not?

11. Do you know what PrEP is? Have you been offered it?
a. Prompt: If yes, can you describe this process of being offered it?
b. Prompt: How satisfied were you with PrEP services?

12. Have you been refused access to services at this facility because you are a sex worker?
a. Prompt: If yes, what happened? When did it happen?

13. What services or actions could be taken to improve your facility for sex workers?
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People who use drugs (PWUD)

1. Where do you go for your health services?
a. Prompt: Clinic? Community healthcare centre? Drop in centre? Mobile clinic? Private doctor?
b. Prompt: Do they not go anywhere to get health services?

2. If you do not access services anywhere, why? What are the main reasons?
a. Prompt: Has COVID-19 had any impact? How is the staff attitude? Do staff respect their

privacy? Do they feel safe and comfortable? Are they worried someone will find out they use
drugs?

b. Prompt: Are the services too far away? Do they take too long? Is the facility not open when
they want to go?

c. Prompt: Can they get the services they need? Do the staff ever refuse?

3. If at the clinic or community healthcare centre, do the staff at the facility know that you are a
person who uses drugs?

a. Prompt: If yes, did the staff treat you differently after they found out you were a person who
uses drugs?

b. Prompt: If no, do you think the staff would treat you worse if they found out you were a person
who uses drugs?

4. Are the staff at this facility friendly and professional towards people who use drugs? If not,
can you tell me about an experience you had where the staff were not friendly?

a. If not, can you tell me about an experience when a staff member was not friendly to you?
What happened? When did it happen?

b. Prompt: Do the staff at the facility know that you are a person who uses drugs?
c. Prompt:   Did the staff treat you differently after they found out you were a person who uses

drugs?
d. Prompt: Which staff are not always friendly and professional towards people who use drugs?

5. Do you always get the services that you need at the facility?
a. If not, why? Can you tell us about the last time you weren’t able to get the services you

needed?
a. Prompt: Can you exchange needles and syringes? Are they good quality?
b. Prompt: Can you get drug dependence treatment like methadone?
c. Prompt: Are there outreach services for people who use drugs?
d. Prompt: Can you get drug dependence counseling and support?
e. Prompt: Can you access other services like HIV testing, HIV treatment, contraceptives?
f. Prompt: Is there risk reduction information for people who use drugs?
g. Prompt: If the services are not available at the clinic, can you access resources to get to the

drop in centre or other site where the service is available?
h. Prompt: Are there services that you need that you can’t get?

6. What other services would you like at the facility?

7. Are there additional challenges since COVID-19 started?
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a. Prompt: Some services unavailable? Stockouts? Longer waiting times? Less staff? COVID-19
safety protocols not being followed?

8. Do you think this facility does a good job serving people who use drugs? List reasons why
and why not.

a. Prompt: What makes you feel comfortable at this facility? What makes you feel uncomfortable
at this facility?

b. Prompt: What makes you feel safe at this facility? What makes you feel unsafe at this facility?

9. Do you feel like this facility respects your privacy? Why or why not?
a. Prompt: Are you ever afraid to talk about drug use at this facility? Why or why not?

10. Do you know what PrEP is? Have you been offered it?
a. Prompt: If yes, can you describe this process of being offered it?
b. Prompt: How satisfied were you with PrEP services?

11. Have you been refused access to services at this facility because you are a person who uses
drugs?

a. Prompt: If yes, what happened? When did it happen?

12. What services or actions could be taken to improve your facility for people who use drugs?

Transgender people

1. Where do you go for your health services?
a. Prompt: Clinic? Community healthcare centre? Drop in centre? Mobile clinic? Private doctor?
b. Prompt: Do they not go anywhere to get health services?

13. If you do not access services anywhere, why? What are the main reasons?
a. Prompt: Has COVID-19 had any impact? How is the staff attitude? Do staff respect their

privacy? Do they feel safe and comfortable? Are they worried someone will find out you are
transgender?

b. Prompt: Are the services too far away? Do they take too long? Is the facility not open when
you want to go?

14. If at the clinic or community healthcare centre, do the staff at the facility know that you are
transgender?

a. Prompt: If yes, did the staff treat you differently after they found out you were a trans person?
b. Prompt: If no, do you think the staff would treat you worse if they found out you were a trans

person?

15. Are the staff at this facility friendly and professional towards transgender people? If not, can
you tell me about an experience you had where the staff were not friendly?

h. Prompt: Do the staff at the facility know that you are a transgender people?
i. Prompt:   Did the staff treat you differently after they found out you were transgender?
j. Prompt: Which staff are not always friendly and professional towards transgender people?
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16. Do you always get the services that you need at the facility?
a. If not, why? Can you tell us about the last time you weren’t able to get the services you

needed?Prompt: Can you get hormone therapy?
b. Prompt: Are there outreach services for trans people?
c. Prompt: What other services can you get?
d. Prompt: If the services are not available at the clinic, can you access resources to get to the

drop in centre or other site where the service is available?
e. Prompt: Are there services that you need that you can’t get?

17. What other services would you like at the facility?

18. Are there additional challenges since COVID-19 started?
a. Prompt: Some services unavailable? Stockouts? Longer waiting times? Less staff? COVID-19

safety protocols not being followed?

19. If you needed contraception, would you be able to access it at this facility?
a. Prompt: What kinds are available?
b. Prompt: Have you tried to access contraception? Can you talk a little about how difficult or

easy this process was for you?

20. Do you think this facility does a good job serving transgender people? List reasons why and
why not.

a. Prompt: What makes you feel comfortable at this facility? What makes you feel uncomfortable
at this facility?

b. Prompt: What makes you feel safe at this facility? What makes you feel unsafe at this facility?

21. Do you feel like this facility respects your privacy? Why or why not?
a. Prompt: Are you ever afraid to talk about being transgender at this facility? Why or why not?

22. Do you know what PrEP is? Have you been offered it?
a. Prompt: If yes, can you describe this process of being offered it?
b. Prompt: How satisfied were you with PrEP services?

23. Have you been refused access to services at this facility because you are a person who uses
drugs?

a. Prompt: If yes, what happened? When did it happen?

24. What services or actions could be taken to improve your facility for transgender people?

Men
(Target audience: men)

1. Where do you access public healthcare services?

2. Have you had HIV testing?
a. Prompt: If yes, did the process make you feel comfortable? What could have been better?
b. Prompt: If yes, did you test at the facility or through outreach services?
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c. Prompt: Where would be most convenient to access HIV testing and counselling? Would you
use outreach services at taxi rank? At work? Where else?

3. What kind of counselling and support did you receive after the HIV test?
a. Prompt: Could the facility have done anything to make this better for you?

4. Do you feel comfortable accessing healthcare services at a facility?
a. Prompt: If no, why not?
b. Prompt: If no, what would make the services more welcoming for you and other men?
c. Prompt: If no, what specific interventions would work for you?

5. What other challenges are there with accessing services at the clinic?
a. Prompt: Do you work? Is it closed outside working hours?
b. Prompt: Is it far from home?
c. Prompt: Is the staff attitude bad?

6. Do you know what PrEP is? Have you been offered it?
a. Prompt: If yes, can you describe this process?
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